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IMPORTANT UPDATE

Regarding Your Maternity Care Billing

Beginning January 1, 2027
there will be nationwide changes to the
way maternity care is billed to insurance
companies. These updates are being
implemented across healthcare and are
intended to better reflect the care provided
throughout pregnancy, delivery, and the
postpartum period.

What does this mean for you?

Henderson & Walton Women’s Center’s physicians
will continue to deliver the same prenatal, delivery,
and postpartum care you expect. However, you may
notice some differences, including:

You may receive explanations of benefits
(EOBs) from your insurance company that
look different than in the past.

Services that were previously grouped
together may now appear as separate
charges on your insurance statements.

Depending on your insurance plan, your
financial responsibility (such as copays,
deductibles, or coinsurance) may differ
from previous pregnancies.

Insurance companies may process
maternity claims differently than they have
in prior years.
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If you have questions about any of these benefits;

What you can do.

To help avoid unexpected expenses, we encourage
all our OB patients to:

Review your maternity benefits (for both
physician and hospital) with your insurance

company early in your pregnancy.
Understand your deductible, coinsurance,
and out-of-pocket maximum.

Contact our Billing Department if you
have questions regarding statements or
insurance processing.

Notify us promptly if your insurance
coverage changes during your pregnancy.

We’re here
to help!

We understand that
insurance and medical
billing can sometimes be
confusing. Our goal is to
make this transition as
smooth as possible by
keeping you informed and
being available to answer
any questions you :
may have.

please contact our Billing Departrr




